Yahoo! BB o N

Trio Modem 12M Setup Guide

Thank you for your subscribing Yahoo! BB ADSL Connection Service. This manual
explains how to set up BB Phone Service and Yahoo! BB ADSL Connection Service.

Check items in the box

Make sure you have these items:

Tarns

Yahoo! BB Trio Modem 12M (1)

power supply (1) LAN cable (1) "Easy Setup 3" CD-ROM (1)

» Shape in photo may differ.
3% Yahoo! BB Trio Modem has a built-in splitter.

Please prepare the following items:

Bl Customers for BB Phone Service
telephone (or fax machine)

Hl Customers Yahoo! BB ADSL Service
PC (Personal Computer) - Recommended: Windows 98/98SE/Me/2000/XP, MacOS (recommended OpenTransport 2.7 or later) .
LAN card for 10Base-T or 100Base-TX (PC Card/PCMCIA type or USB connected type for note PC)

* We recommend PCs which came out in 3 years or newer for our broad band contents.

% Although you can use this service with Windows95, we recommend Windows98 or later for ease of installation of LAN card and network settings (Microsoft provides no support for
Windows95 now) .

% We recommend OpenTransport 2.7 or later for Macintosh. If you do not have it, please update OS (to Mac OS 9.1 or later, Mac OS X or later) or OpenTransport. We can not guarantee
that we provide good connection with older versions.

% You can use this package with other OSs like PC UNIX (Linux etc.) and Windows NT if it can handle TCP/IP and get IP address with DHCP. But you can not get any support for these
OSs.

% A Japanese-localized OS (Operating System) is recommended.
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Yahoo! BB ADSL Service Connection of eguipments

YaHoOO!

modular jack on the wall

modular cable

outlet on the wall

modular cable

@

LAN cable power supply

telephone @
(or fax machine)

LAN card

®Turn off all equipments
Turn off all equipments you connect (PC/Trio Modem/telephone) .
@Disconnect your telephone (or fax machine)
Disconnect the modular cable between your telephone (or fax machine) and modular jack on the wall.
®Connect Trio Modem to modular jack
Connect "ADSL" port on Trio Modem and modular jack on the wall with modular cable in this package.
@Connect Trio Modem and your telephone (or fax machine)
Connect the modular cable from your telephone (or fax machine) to the "PHONE" port on Trio Modem, and then turn on your
telephone (or fax machine) .
(®Connect Trio Modem to PC
Find LAN cable in the package. Connect LAN card and "ENET" port on Trio Modem with the cable.
®Turn on Trio Modem
Find a power supply in the package and connect it to "PWR" port on Trio Modem, then connect it to the outlet on the wall.
@Turn on your PC
Wait until "1J > " (Link) indicator turns on, then turn on your PC.

% Please install modem on flat place with good air flow.

% When you turn on these equipments, please follow this order: 1.Yahoo! BB Trio Modem 12M, 2.PC. Please perform each power on at the interval
for 1-2 minutes.

- % Please follow this order every time you turn on these equipments. After ") > %" (Link) LED indicator turn on, do not turn off the power to the

caut|°n= modem. You can not use Yahoo! BB ADSL Connection Service and BB Phone Service while the modem is off.

2% Do not touch telephone line during a storm. Disconnect the power supply and PC from outlet during lightening storm to avoid damages.

% Keep the equipments and cables dry.

»% Be careful not to overload the outlet when you connect your equipments to outlets.

»¢BB Phone Service is standard service of Yahoo! BB ADSL Connection Service from April 25, 2002.
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A &EiE (Power) ¢+ + + + + « + «This LED will light when Yahoo! BB Trio Modem 12M is supplied power. When it does not light,
please check connection of the power supply.

B %% (Warning) + + - + + - -+ This LED will light when an error occurs. Please turn off the modem once then turn on again, if this
indicator keeps lighting.

©iIxyav (PC) - -« + « + « + «This LED will light when the modem has a proper connection with your PC. While the power of your PC
is not on, it will not light.

D> —% (Data) - - - - - + - - This LED will blink while any communication with your PC. It will not blink if there is no communication with
your PC.

©&V>% (Link)+ + « + « + « « « This LED indicates the condition of the ADSL signal. It will not light if the modem is not connected to the
telephone line or cannot get the ADSL signal from our equipment in the NTT's central office.

@ EBLAN (Wireless LAN) - - This LED is used with a Wireless LAN card. It will not light when a Wireless LAN card is not installed.

@GBBPHONE - : « + « + « + «This LED will light when BB Phone Service is available. If it does not light, you can not use BB Phone
Service.

@EE (Communication) - - - This LED will blink when you communicate via ADSL Service or pick up a receiver via BB Phone
Service. It also blink when you get an inbound calling and the telephone rings. It will neither light nor blink
while you are using NTT's telephone service.

Confirmation for ADSL Gonnection <check the status with LED)indicatorss

@®"J> %" (Link) ,"/¥/ 322" (PC) are on but you can not connect to Internet.
The Internet connection setting on your PC might be wrong.

([Confirm network settings on your PC.] )

@"/3/ 32" (PC) LED is off after you turn on the modem.
The modem failed to communicate with your PC.

([Confirm the cable connection between the modem and your PC, and LAN card drivers on your PC.] )

@"1)> %" (Link) LED does not light after 1 or 2 minutes from power-on.
The modem can not receive ADSL signal.

condition or environment in your room (other service using the telephone line etc.) , the jumper installation by NTT has not been
finished.]

@"1)> %" (Link) LED is blinking in every 1 second.

The modem can not receive ADSL signal.

E[Confirm connection between equipments and modular jack. If there are no problem in physical connection, consider following: line }

condition or environment in your room (other service using the telephone line etc.) , the jumper installation by NTT has not been

[Confirm connection between equipments and modular jack. If there are no problem in physical connection, consider following: line
finished.]

®"1)> %" (Link) LED is blinking at rapid rate or turning on and off randomly.

The modem can receive ADSL signal but can not establish stable connection to equipments in NTT side.

[Confirm connection between equipments and modular jack. If there is no problem in physical connection, consider following: line
condition or environment in your room (other service using the telephone line etc.)]

% You can check if the jumper installation has been finished via http://edit.secure.yahoo.co.jp/config/ybb_status or 0120-981-488.
¥ If"U> 2" (Link) LED is blinking or is not lighting even though jumper installation finished, please contact to Yahoo! BB Technical Support Center (tech@ybb-support.jp) .

3 ADSL Service is best effort type service. There is no guarantee for the communication speed and the conectivity.

2% Yahoo! BB ADSL Service and BB Phone Service can not be used or can not establish stable communication with following system: Home
caution. Telephone, Business Phone, indoor wiring, telephone connected to door phone, receiving-only line, additional dial-in number, and signal
- monitoring service, telemetric service for electricity, gas and water meters (no-ringing service) .

3 ADSL might not work if you are using some kind of security system via your telephone line. Please ask to the security company about it.
¢ If you are using Offtalk Service on your telephone line, some noises may interfere to broadcasts via Offtalk Service.

Confirmation for BB Phone Service <check with beep sounds

Please confirm short beep sound with short intervals when you start to call via BB Phone Service.
If you can not hear this sound, you can not use BB Phone Service, and then the phone company will charge you for calling.
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YaHoOO!

Installation with*Yahoo! BB1—o—1vk77v 3" (Easy Setup 3)

Yahoo! BB Trio Modem 12M package includes "Yahoo! BB 43 rkro i
——+tvy 7y 73 (Easy Setup 3) CD-ROM. This software
helps you to connect your PC to Internet easily. The Wizard YAHOO’ R

ATa= AP

will guide you to set up your mail account for Yahoo! BB JAPAN groadband
subscribers with Outlook Express (Windows standard mail ~
client) . (T Yahoo! Ul PAd-de | > LB =
¥
= Yahoo! BB -d5Chia - AV OL/EE

Yahoo! BE —F < £< - A — BT

WE-kS TR BT ES4)08 8T

System Beguirements

0S : Japanese-localized version of Windows 95/98/98SE/Me/NT4.0/2000/XP, Mac 0OS 9/X

3% On Windows NT/2000/XP, you need administrator privilege.

% If your OS is Mac OS 9/X, please start "Yahoo! BB —> —+ v b 77 v 7'3" CD-ROM, and follow the setting procedure displayed (In this Setup Guide, you can refer to
only the usage of the Windows version) .

3% The copyright of "Yahoo! BB — —+ v k7 v 73" is held by SOFTBANK BB Corp.

3 SOFTBANK BB Corp. shall not take responsibility to any obstacles resulting from use of "Yahoo! BB1 —> —+& v h 7 v 73",

3 It forbids reproducing and copying all or a part of "Yahoo! BB —< —+ v k77 v 7°3" without notice.

Browser/Mail client : Internet Explorer 4.0 or later, Outlook Express 4.0 or later

How toluse “Yahoo! BB 1 —o—12v K2 vo3" (Easy Setup 3)

Set "Yahoo! BB 1—Y—t v 7w 73" CD-ROM on the CD-ROM drive on your PC. Then "Yahoo! BB £ —Y—tv 7 v
73" will start automatically.

® Yahoo! BB-h'AT-h-EF LERE (Setup the ADSL Modem easily)

Follow the instruction of the wizard, If "Yahoo! BB-HDA /- A-ET LEXTE" starts, procedure of the installation and
connection of modem is indicated. Moreover, a setup of your PC for using ADSL is performed automatically, and you
can check actually whether your PC is connecting with the Internet.

e Yahoo! BB—BATch—EF LIRE

@ In the"Yahoo! BB »*A 7=A ET LEXTE—1"page, click [XA (N) >] button. Vahuod BB Bhidfo ET AR

SRR AU TF L T AE R TR~ Ff 3 i b L
(2 Choose the ADSL Modem which you are going to connect, and click [ZDETF TR - . -
. N . C L ] TEmapIL TT L L a0 IS S, miEn[TofnT
L &R L TRA>>] button. If you cannot find your modem in this list, click [Z | 45 RessFf o s w5 cimio 0 00 >

DD ET L kRA>>] button (fig.1).

Yahoo! BORUAETF L12M Tahwol BB 43’"‘}’;‘_.!”_22_.__ ”
::r_e:—.'zamnk"j&l TR T
3

(3 The figure of the connected method of the modem which it selects is
indicated. Please check your wiring.

% When [Z DD ET L:RA>>] button is selected, the connection diagram is not indicated. Please refer to | -

the setup guide of the Modem. FE AT L RIS S R EA T IB];EI__:"_\-r-,lfh.IJ}R‘)LED?‘,‘:’-‘J"EEEQ-{. I

i) Fr e ) y iy

Eo= - = ny p s _ELe Fo IR T S SCIEED T
LESSE- BB TE L T G . 2

L Bzi’il R TN A T :fﬁ; .A?BE f:‘fg";%"l AR 3R7

Vahoo! BE 717 LT At L |
LSS LSRR DA EEMGET L]

fig.1

[ 4

L I
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YaHoO!

JAPAN groadband

@ From the list, choose the network adapter (LAN card) which connected ADSL
Modem, and click [ (N) >] button (fig.2).

® In this page (fig.3), you set the network adapter which is selected. When you
cannot click [Yahoo! BBAICHEFXE T %] button in grey indication, your PC is
already optimum to Yahoo! BB ADSL Service, then click [~ (N) >] button.

(® To check whether the Internet can be accessed, click [ > 2 —% v hADERHK%E

=29 3] button (fig.4).

@ When [X %&BL% U7, "X It failed"] is indicated with ®, click [¥ + > tJV]
button to return to a top screen, then click [¥7R— /b5 FILEER] to check the
cause of a trouble.

When [O IEETY, "O ltis normal"] is indicated with ®, click [X~\] to go to
the next screen (fig.4). To set Yahoo! Mall, click [* —JVERE%4T>] button. Not to
carry out it, click [S27] button, then you return to the top page of "Yahoo! BB —
-ty b7y T3

7 Yahoo! UL Wb LrbSe 4 x|

YAHOO! BB

7
LA wraumane

ALE AT L 5 b b Gl TS S R R T B it
L

bt e e Tl g -1 e o o B g
;|~n- _’)l E TR e e Rl o
£ B el v zovbL | |
fig.2
% vahon! UL MAE L LrhSie & |
A n“-k Eruadn e

SERA o= Tl IR N 1k 1 -
FGam 3530 T earated Fal EDmrimt Gur e BOSI0C-T Cum_aibib

WU 8 GO

I SECEE AR RN S

Uehed U SIS 47T SRETh L T SR Tl A AL B

DB R Fovkl | S|
L3
fig.3
7 Wahoo! UL MEE K LYLENE @ |
\T"\-T‘ Hruadtamd
s e ek R Bl 22 B
Fros: * e O S i B

A = ek TR TR S |

riesr T35 - TR srew

TR

fig.4

® Yahoo! BB—8ThHid—I\YIIVERE (Setup Your PC easily)

In this page, you can set up Internet Explorer to use Yahoo!
BB ADSL Service. When you have finished the installation and &
connection of modem, if you do not choose "Yahoo! BB-H*A
= A-EFT LERE" but "Yahoo! BB-TH %-/VY A ERTE",
you can setup your PC simply.

If [(&uy] button is clicked to the question of "Internet
Explorer® 5% % % Yahoo! BBY #R T 2RNBICEEL X T
B 7", it is not carried out Dial-up access and set Home
page to Yahoo! BB (fig.5). fig.5
And when the question, "Yahoo! BBf —2 —t v 7
indicated, click [(Z\‘] button to end “Yahoo' BB —Y—tv 7

¥ahoo! BB ETHG MY IT-&T

FeNFCERLITH Y
FE LAl CEEL

[+ (A} (RTAVS ~d?
b e et 1 L LIl
[A2= —lrEEal, £.0) TIEEL
[rternes Fralnres 3, )', P M o

v 7°3% # 7 U Tlnternet Explorerz &2EIL X H 72", is
v 73" and to start Internet Explorer. If you click [U»

W Z] button, you will return to the top page of "Yahoo! BB — —t v F 7 v 73",
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® Yahoo! BB-&{ &< -X—|LERE (Setup Your Mail easily)

With only this page, you can set up Outlook Express ( Windows I x
standard mail client) and use Yahoo! BB mail "@ybb.ne.jp" (fig.6). kS r;"{%&’&%&‘:}:fmg'&%ﬁi&iﬁf J“‘%‘u'%‘i’%d'%f‘éi’fﬁﬁﬁ?{

% When Outlook Express has started, please end before you setup a mail. ;
3 Those who have temporary Yahoo! JAPAN ID, beginning from "y-", access "{kYahoo! JAPAN ID #*5 Yahoo! r m’hﬁ‘?""“ d
JAPAN ID NESFZEE" page to acquire formal Yahoo! ID for a setup after clicking [IER % Yahoo! JAPAN ID % Frc | e i
W8 % 7= (CInternet Explorer % #2E1 ¢ 3] button. BLTrEsEL T

| Lfir¥ahoo! JAMAN IDFERER G2 B Cinternat I'_wplnrerﬂw?;l

L YR ST LT B
['.' .-\F.wn“ﬁ?%#*‘\*iet I_T"’orahn‘! ARPAH TRET
P

@ Input the account name (except "@yahoo.co.jp") of Yahoo! mail.

Malzo s DT (B dccce pBRH E-ERT

I\'ahcctat

Hyrlt s 1)

2 Input your user's name. Since it is the name displayed as a transmitting person of

mail, you may not be a real name and can change it later. R e R e
. . SIGHT
@ Click [OK] button. The setup is completed now. [rom i
i T ﬁfii‘J Hedm AL ET,

- =R

(® When the question, "Yahoo! BB —> — & v 7 v 7 3% #& 7 L T Outlook
Express##2E)L £ 9 5 ? " is indicated, click [(Z\‘] button to end "Yahoo! BB — E= T AL ymhovarinbbre jp
¥ —+% v ;7 v 73" and to start Outlook Express. If you click [\*\>Z] button, you . :
will return to the top page of "Yahoo! BB —> —+ v k7 v 73", ]| Fs

fig.6

® Yik— b/ ;5T ILERR(Support / Troubleshooting)
If you choose "/YV A VIRIED L KR— h ZFRRY %" from menu (fig.7),

the detailed information of your PC about the hardware, software,
network, etc. will be displayed. As for the detailed person please refer in
When you cannot connect to Internet or do not understand the usage of

— . FZFIRBROEECLGANLTERRT S
Yahoo! BB ADSL Service, please be sure to referto " k 7 FILERR DS %E Z = i

ICBBNIVT%ZERT 5 (Display the help to refer to Troubleshooting)", Yahoo! BB & < &3S Ehtt
"Yahoo! BB & € & % BRIVLEHHE (FAQ for Yahoo! BB ADSL Service)",
"BB7 # > &< $BBRVEDHE (FAQ for BB Phone Service) " before the BB 2 L<HLHBRELEDHE
inquiry.
oAz 1—CED
fig.7

® Bi{L7DOV_/ FS5«I\ (Trial Application Software and the Driver)

You can install Trial Application Software and the Driver on CD-ROM, or display explanation.

® #£7T (Exit Setup Program)

Click [# 7] button to exit "Yahoo! BB 1 —2 —+t v k77 v 73" program.

® = (Attention)

When you want to change a homepage other than Yahoo! BB, please choose [F¥ffll/V O8] ofthe [* =21 —] and
input the address of a homepage directly with the [Internet Explorer] tab.
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